
Marlene I I. Dortch. Secretary 
I ederal Communications Commission 
Office of the Secretary 
445 12th Street. S'W 
Washington. DC 20554 

Ms. Karen Majcher 

~ 
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~~s 
C:OJWiti!WtUNIC ATIONa 

Vice President- I ligh Cost Lo~ Income Di\ is ion 
Uni\'ersal Service Administration Compan) 
2000 L Street NW. Suite 200 
Washington. DC 20036 

RE: WC Docket 1\o. 1 0-90 
Reporting Requirements FCC Rules 54.313(a)(2) through (6) and (h) 

June 21.2012 

Dear Secretaf) Dortch and Ms. Majcher: 

The following information is submined by North Central Communications pursuant to WC 
Docket No. 10-90 as specified in the Public Notice released May 8. 2012 (DA 12-729). 

If you have any questions. I can be contacted at 615-666-2151. 

Sincere!). 

N~?P~ 
President and CEO 

Cc: Secretary, Kentucky Public Service Commission 

872 Highway 52 ByPass East PO Box 70. Lafayette, TN 37083 



Annual Reporting Requirements pursuant to § S4.313(a)(2)-(6) 
WC Docket No. 10-90 

§ 54.313(a)(?) - Outage reporting 
M.> company was not required to collect this information in 2011. 

§ 54.3 13(a)(3)- Unfulfillt!Q sen ice requests 
M.> company was not required to collect this information in 201 1. 

§ 54.3 13(a)(4) - Customer complaints per 1000 connections 
My company was not requ ired to collect this information in 2011. 

§ 54.313(a)(5)- Sen ice quality standards and consumer protection rules 
I certify that my compan.> is in compliance v,:ith applicable senice qualit.> standards and 
consumer protection rules. 

§ 54.31 3(a)(6) - Abil it\ to function in emergenc> situations 
I certify that my company can function in emergency si tuations as set forth in 47 CFR 
§54.202(a)(2). Specifically. my company has a reasonable amount of bad,-up power to ensure 
functionality without an external power source, is able to reroute traffic around damaged 
facili ties. and is capable of managing traf1ic spikes resulting from emergency situations. 

I am authorized to make this certification on behalf of the company nan1ed abo\e and. to the best 
of m) knowledge the information reported on this form is accurate. This ccrti ftcation is for the 
stud) area(s) listed below: 

North Central Communications. Inc .. Kentud.). 296006. 

Signed, 

~~A\~ 
Nanc) J. te. Pr id~ 
Date: June 21. 2012 

North Central Communications, Inc. 
872 E. llwy. 52 Bypass 
P.O. Box 70 
Lafayette, TN 37083 




